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PAYLADO E-MONEY ACCOUNT. User Agreement 

 

Welcome and Thank You for using our Products. 

Please do read this carefully. Ask if you need further explanations. 

– Licensing Statement – 

 

 

There appear for this User Agreement, on the one hand,  

EPG Financial Services Limited (hereinafter referred to as “EPG/us/we”) , a financial institution that is duly 

registered and licenced to operate in and out of Malta, in terms of the licence issued as issued by the Malta 

Financial Services Authority in Malta (www.mfsa.com.mt). EPG has registered office at Flat No. 6, The Firs, 

Gorg Borg Olivier Street, Sliema, SLM1801, Malta. All duties and rights arising out of this Agreement and 

ancillary documentation, including but not limited to the Terms of Use, pertain to EPG.  

There also appears for this User Agreement, on the other hand,  

The Client (hereinafter referred to as “User/you”) 

Hereinafter, both sides are jointly referred to as the “Parties”.  

 

WHEREAS EPG is the owner of the Paylado E-Money Account (Paylado); 

WHEREAS the Paylado E-Money Account is a product that is designed to be aligned to the use of an account 

for payment purposes, including within the digital entertainment industry; 

WHEREAS the User is desirous of obtaining, opening and using a Paylado E-Money Account,  

Whereas, the User has obtained easy access, read and understood the relevant documentation that 

provides details and explanations about the Paylado E-Money Account, its functions and functionalities, 

and the resulting rights and obligations of the parties involved therein;  

 

NOW THEREFORE, This User Agreement (“Agreement”) is a contract between you and EPG. This 

Agreement governs your use of Paylado. To use the Paylado , you must: (1) be at least eighteen (18) years 

old; (2) read, agree with and accept all the terms and conditions of this Agreement; and (3) communicate 

your acceptance of this Agreement by signifying your consent and acknowledgment on the spaces available 

within the Registration process. Your use of Paylado also communicates your acceptance of this Agreement, 

as it may be modified from time to time. This Agreement includes the provisions herein and is to be read 

in conjunction with (and not in substitution of) the ancillary documents and, namely, the Terms of Use, the 
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Personal Data Protection Policy and the Tariff List, together with other related documentation, all of which 

are posted on the Paylado website. Therefore, when you accept this Agreement, you also accept said 

documents, as may be amended, from time to time. The terms “you” and “user” are used interchangeably 

in this Agreement, and the term “Paylado E-Money” includes the “application.” 

EPG reserves the right to modify this Agreement and the ancillary and related documentation 

referred to above, at any time in its sole and absolute discretion by posting the modifications on the Paylado 

website. Your use of E-Money after the posting of any modification on Paylado’s Website constitutes your 

acceptance of the modification.  

It is your responsibility to visit the Paylado website on a regular basis to obtain the latest updates 

of this Agreement, including the ancillary and related documentation. You can always find the most recent, 

updated versions of this Agreement, the ancillary and related documentation on the website. 

Please refer to the Terms of Use and Tariff List for further information and guidance.  

 

Paylado E-Money Account 

Paylado is an electronic wallet that has the nature and features of electronic money, as defined in 

the applicable legislation and namely, the European union’s Electronic Money Directive (Directive 

2009/110/EC).  

Paylado consists of EPG’s proprietary computer software and all software, tools, technology, 

documentation, components and Internet-based services, including access to Paylado’s Website, that EPG 

supplies in connection with delivery of its payment, transaction and related services to you. Paylado 

reserves the right, in its sole and absolute discretion, to upgrade, add, delete, or modify features of Paylado 

E-Money at any time and from time to time, without notice. 

Paylado is not a bank, and it does not offer banking / credit institutions services. 

 

Your Responsibilities 

You are responsible for all payments, fees, interest, penalties, and similar charges relating to your 

Paylado E-Money, together with all the rights and obligations, directly or indirectly arising out of this 

Agreement and the ancillary and related documentation.  

As may be applicable from time to time: 

1) you must comply with the terms and conditions of your Agreements with your Card Issuers and, if 

applicable, the card networks and associations with which they are associated (collectively “Networks”); 

and 

2) you are responsible for all fees and charges imposed by your Internet and device service providers 

and compliance with the terms and conditions of your agreements with them.  

 

 

User Representations and Warranties 
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The E-Money is available to the User, when EPG deems registration to be complete and 

satisfactory. 

When you apply for and are granted a Paylado E-Money Account, and each time that you use or access said 

E-Money, you represent and warrant to EPG that: 

1) you are at least eighteen (18) years old,  

2) all Personal Information that you have provided is complete and accurate in all material respects, 

and  

3) you are not subject to legal and/or regulatory sanctions, included in any Executive Orders issued in 

connection with the competent office or under applicable legislation or regulation.  

You may not use Paylado if you are a citizen/resident of a country embargoed by the United Nations 

or the European Union or are a foreign person or entity embargoed, blocked, or denied entry or other 

privileges by any governmental authority or agency in the European Union. You are agreeing to keep EPG 

informed, in a timely manner, should your circumstances change, at any time following registration and 

throughout the relationships being created between EPG and yourself.  

 

Personal Information, Disclosure and Security 

When you open a Paylado E-Money Account, you must provide Personal Data (as defined by the 

Data Protection Act, Chapter 440 of the Laws of Malta). When you use Paylado, some of this Personal Data, 

and additional information relating to your transactions, will be disclosed to and shared among EPG, EPG’s 

recognised agents, distributors and representatives and third parties contracted by or otherwise affiliated 

with EPG and/or the Paylado E-Money, which provide products or services that are necessary or desirable 

to assure the performance and functionality of Paylado (“Contractors”). 

EPG has expended considerable time, effort and resources, and implemented technical and organizational 

measures, to maintain the security of your Personal Data and Information. However, EPG cannot and does 

not guarantee that your Personal Data and Information is impervious to all breaches of security through 

interception, hacking or other means. Operation of the Paylado E-Money Account, the host servers and 

communication and other links among EPG and other parties may be interfered with by numerous factors 

beyond EPG’s control. 

By opening and maintaining a Paylado E-Money Account, you consent to the transmission of Personal Data 

and Information to EPG and authorise EPG and its Contractors to receive, record, store and process your 

Personal Data and Information and permit its Contractors, where reasonably necessary or desirable to 

facilitate, maintain and improve the services.  

The scope and use of your Personal Data and Information by EPG are described in and subject to the terms 

and conditions of this Agreement and the Personal Data Protection Policy, which forms an integral part of 

this Agreement.  

* Please refer to the Personal Data Protection Policy for further information and guidance.  

 

 

Acceptable Use 
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Under no circumstance shall you use Paylado for any purpose other than to commence an 

authorised transaction. You shall not access or use Paylado in any manner that  

1) is unauthorized, deceptive, fraudulent or unlawful, or that gives rise to civil liability; 

2) uses technology or any other means to improperly access or monitor EPG, Paylado or any 

associated Contractor/s;  

3) uses technology or any other means to improperly access, monitor, or use any material or data or 

proprietary or confidential information of EPG and/or its Contractors, or any party that uses the services of 

EPG; 

4) uses any automated system, such as “robots,” “spiders,” “scrapers” or “offline readers” to: 

a) improperly access or monitor EPG, Paylado or any associated Contractor/s, or 

b) improperly access, monitor, or use any material or data or proprietary or confidential information 

of EPG, Paylado or any associated Contractor/s; 

5) attempts to introduce spam, viruses, worms, Trojan horses, or any other computer codes, files, or 

programs that damage, disable, overburden, interrupt, impair, limit, or interfere with the functionality of 

any computer or telecommunications software, hardware, or network, including Paylado;  

6) attempts to gain unauthorized access to EPG’s host servers, computer networks or user or 

merchant accounts; 

7) attempts to damage, disable, overburden, interrupt, impair, limit, or interfere with EPG’s servers 

or networks; 

8) attempts to modify the code or functionality of Paylado; or  

9) violates this Agreement or related documentation. 

Paylado is designed to facilitate your digital entertainment activities at the participating outlets 

which do recognise and accept Paylado as a valid payment product, in line with the applicable laws and 

regulations as well as any other legal payment activities you need to perform. This notwithstanding, you 

may not use Paylado E-Money to effect transactions that are illegal or otherwise prohibited by the Terms 

of Use.  

If a breach of this Agreement and/or the related documentation does occur, EPG shall have the 

right, in its sole and absolute discretion and without prior notice, to suspend or terminate your Paylado E-

Money, but EPG shall have no obligation to do so and EPG shall not be responsible for any failure or delay 

in doing so or taking any other action. 

Nothing contained in this Agreement or in the ancillary/related documents shall supersede or limit 

your obligations under any Agreement you may have with third party entities. You may not grant 

permission to another person to use your Paylado E-Money and if you do, any liabilities you may incur will 

be solely attributed to you. The granting of such permission shall not relieve you of your responsibilities 

under this Agreement, and the person to whom you have granted permission also shall be bound by this 

Agreement. In the case of a reasonable suspicion that you are using Paylado for an illegal purpose, we may 

share information regarding you and your use with law enforcement authorities. 
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Limitation of Liability and Damages 

To the maximum extent permitted by applicable law and further to the limitations contained within 

the Terms of Use, in no event, including, without limitation, a negligent act or a negligent omission or failure 

to act, shall EPG or any of its shareholders, officers, directors, employees, agents, affiliates, representatives 

or contractors be responsible or liable to user or any third party: 

1) based on the use or performance of Paylado; or 

2) for any interruption, unavailability or cessation of Paylado; or  

3) based on a breach of security or unauthorized access to EPG’s servers or any personal information 

or other data stored on EPG’s servers; or  

4) based on a breach of security or unauthorized access to your computer or mobile device or any 

personal information or other data stored on them; or  

5) for personal injury or property damage of any kind whatsoever that may result from your use of or 

access to Paylado; or  

6) for any bugs, viruses, trojan horses, worms or similar or related malware that a third party may 

transmit via Paylado. 

 

Suspension and Termination 

You may terminate this Agreement at any time for any reason or no reason by closing your Paylado. 

If you wish to do so, contact Customer Support via support@paylado.com. EPG may terminate this 

Agreement and close your Paylado or may suspend, at any time for any reason or no reason upon notice 

to you. Extended inactivity may result in a suspension or termination of this Agreement, together with 

applicable administrative charges being imposed.  

Applicable laws and regulations require that EPG maintain information for a number of years for regulatory 

or law enforcement purposes. Rules of the Networks also may require record retention.  

 

Survival After Termination 

Upon termination, provisions of this Agreement and ancillary or related documents that reasonably 

must remain in effect to enforce or to accomplish the intent of this Agreement shall survive termination. 

These surviving provisions include, without limitation, the provisions of this Agreement concerning 

collection and sharing of Personal Data and Information, limitation of liability and damages, 

indemnification, governing law and jurisdiction. Termination shall not affect any obligations that you may 

have to third parties. You shall not be entitled to any compensation, reimbursement, or damages in the 

event EPG terminates this Agreement or suspends your Paylado E-Money Account, which it may do for any 

reason or no reason. 

 

 

Informal Dispute Resolution 
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If you have a claim, demand, complaint, controversy, or dispute of any kind whatsoever that relates 

to or arises from this Agreement, Paylado, or the relationship between us, please contact our Customer 

Support Portal at www.paylado.com or by telephone at +356 225 858 00 , and we will do our best to resolve 

the Dispute with you. However, please recall that EPG is not responsible for the acts or failures to act of 

third parties or for products and services provided by third parties.  

* Please refer to the Complaints Policy and Procedure for further information and guidance.  

 

Customer Support 

If you need to communicate with EPG for any reason, such as for technical support, to resolve a 

Dispute, to close your Paylado, or to opt-out of the sharing of Personal Data and Information regarding 

which you have the right to opt-out, contact the Customer Support Portal at www.paylado.com or by 

telephone at +356225 858 00. 

 

Governing Law, Jurisdiction and Venue 

This Agreement is governed by the Laws of Malta. User consents to the exclusive jurisdiction of the 

courts in Malta, in the event of any legal proceeding relating to or arising from this Agreement or Paylado 

in connection with any matter that is not subject to binding arbitration as provided above in this 

Agreement. As much as is practical to do so, an amicable settlement is to be sought as a first preference, 

over court and litigious proceedings. 

  

 

Ancillary or related documents also to be read, understood and confirmed electronically within the 

registration process (via check-box activation): 

 

- Application Form  

- Terms of Use inc. Complaints Policy and Procedure 

- Personal Data Protection Policy 

- Tariff List 


